
Q.10 Describe the quality initiatives , sustenance and enhancement 

measures taken by the Internal Quality Assurance System ( IQAS ) of 

the College ? Upload Document . 

Quality Assurance (Contd.) 

Quality Assurance Indicators 

 Quality assurance indicators (QAIs) are measures which give 

information and statistics about educational effectiveness, 

efficiency and performance in different contexts. 

 All indicators have one goal-Need for objective evaluation and 

Quality improvement. 

 According to UNESCO: 

What learners gain 

Quality Learning Environments. 

Quality Content. 

Processes that support Quality. 

Outcomes from the learning environment. 

 QAI's could be classified as: simple quality indicator, performance 

quality indicator and general quality indicator. 

 Another way of classifying QAI' s: Input, Output Process and 

Outcome Indicators  

 QA could also be carried out using four quality indicators, namely: 

Finance 

Access/participation. 

Quality adequacy 

Relevance of TE Programme. 

 

Quality Assurance Exercise in Institutions 

 Institution undergoes routine and periodic Quality assurance 

exercise 

 Establishment of Quality Assurance Committee or Unit  

 Strengthen the training outcomes and deliverables 



 Competencies of instructor and instructional resources  

 Explore funding 

 Disliked by authorities and instructors in institution because of socio-

economic challenges 

 Philosophies of QA are sacrificed by personal interests and institutional 

corruption 

 Positive outcomes despite of infrastructural deficiencies  

 Contents of curriculum fulfils the needs of the society 

 

Standards for the external quality assurance of higher education 

institution 

 Use of internal quality assurance procedures 

 devlopment of external quality assurance processes 

 Criteria for decisions 

 Processes fit for purpose 

 Reporting 

 Follow-up procedures 

 Periodic reviews 

 System-wide analyzes 

 

Expectations from Institutes on Quality 

 

 To improve the education quality assurance and assessment. 

 Should ensure that they-Collect, Analyze and Use relevant 

information for the effective management of their programmes of 

study and other activities. 

 

 
 

 


